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Thank you for being part of the FreeeUp network! We are pleased to have you with us. Before we get into setting up access for your FreeeUp worker, here are a few things that you might want to know:

Is it safe to give workers access to my Amazon account?
[bookmark: _gjdgxs]There is always a risk when giving anyone access to your account.  There is nothing that FreeeUp can do to make that risk zero.  We do everything we can to prevent issues but you are giving them access at your own risk.  All workers have signed an NDA stating that they will not share client information with other clients or with FreeeUp.  In addition, FreeeUp agrees to never ask a worker for client information, documents or other proprietary ideas. You are welcome to ask any of our workers to sign an NDA. Most are happy to do so within reason although FreeeUp cannot force them to sign it if they wish not to. 

While there is not a 100% guarantee that information leaks can be prevented, our strict vetting process is designed to select only the workers with the highest ethical standards. It is extremely difficult to get into the FreeeUp network since we only take the top 1% out of hundreds of applicants each week that we have assessed for their skills, experience, and past employer reviews. We put each applicant through a vigorous round of interviews and tests, including screening on 15 pages of policies and guidelines that they must memorize. There are sections within these guidelines that directly address sharing client data. The few workers who pass our tests yet fail to follow our policies are duly terminated. 

I hope that this helps to explain why you should feel safe granting access permissions to your FreeeUp worker. Should you need more information, please feel free to contact me. 

Nathan Hirsch

---------------------------------------------------------------------------------------------------------------
Granting Worker Access to Your Amazon Account
This guide will help you through the process of providing your new FreeeUp hire with user permission to access your Amazon account. 

1. In your Amazon Seller Account, locate the Settings menu and click on User Permissions.[image: settings.png][image: ]
It may appear at the upper right hand side of your screen next to the search bar, or in the Site Map at the bottom left side of the page.






2. On that page, you will see the option to Add a New Seller Central User. In the first box at the top, enter the email address of the worker you are enabling access for, and click Send Invitation.[image: ]

3. Immediately below the email box, you will see the status of your Invited Users and Pending Users. If you do not see your new User, refresh the page. 

Next to Pending Users, you will see a section labeled Confirmation Codes.
Once your worker receives the email invitation, they will click on a link to access an Amazon-generated code. This code will be sent to you to enter into that section next to the new User you have created.

4. After entering the code, move down to Content Users and click on Edit My Permissions. 
[image: ]
On this page, you will see options including Inventory, Pricing, Advertising, Orders, and more. 

Depending on how your worker is helping you manage your account, he or she may need access permissions to everything except payments.

5. You can adjust user permissions at any time on the same page under the next section, Current Users. Click on the Edit link on the far right hand side of the User to access the permissions page for that User.

You can remove access at anytime and our workers can help you set up this process.  Please ask if you have any questions.
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