
FreeeUp Client Expectations
Welcome to the <<Company Name>>  Team! We are extremely excited to have you and want to make sure that we both have a positive experience. This document is to lay out company expectations, goals and personal preferences :) Please read this carefully and let us know if you have any questions.

I. About <<Company Name>>
About company:  Tell us how many years you have been in business and how your company makes money. 

Number of employees/ workers: 

Number of workers: 

Current challenges you are facing:

Owners/ manager/ executives/ internal team’s contact information:  




Important things to remember:



Policies on scheduling:


Pet peeves: 





II. Other Information
1. Account Password/log in:
2. Google Spreadsheets:
3. Link to training videos:
4. Other:

